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For assistance or support, use the dedicated channels on the app, web form or 
write to utilizzatori@360welfare.it

WELCOME TO 360WELFARE!
From today, you have an extra tool at your disposal to make the most of university 
life: with 360Welfare, you can pay, check your transactions and find affiliated 
establishments... all from your smartphone!

HOW TO GET STARTED:
1.  Download the app
Install the 360Welfare app on your device 
(Android or iOS).
Alternatively, you can access your reserved area on 
the website: www.360welfare.it/accedi

2.  Register
• Click on 'Register'
• Follow the steps to create your profile

3.  Link your University Badge
To complete your registration, enter:
• Matriculation number: the number 

printed on the back of your badge
• Card: 013987

WITH THE 360WELFARE APP YOU CAN...
✓ pay by showing the QR code or generating an OTP code;
✓ enable Face ID or Biometric Fingerprint to access your profile more easily;
✓ check the details of transactions made
✓ search for affiliated establishments closest to you
✓ request assistance
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